
Conductivity, Salt and your Q2 ENERGYspa 

To test the conductivity of your water if your unit indicates insufficient 
conductivity. 

The maximum amount of salt or Potassium Citrate you will need to add is one heaped 
teaspoon to 200 millilitres or in US measurements 1/3 of a pint of hot water and add that to 
9 litres or 2 gallons of water. This will raise the conductivity more than enough for the Q2 
Energy Spa to work.

Should your ENERGYspa still indicate that there is insufficient conductivity to operate it is 
not conductivity but most likely poor connections in the Orb cable connector, (mohawk) 
that are the problem. 

Adding anymore than this amount will only DAMAGE the contacts in the Orb cable 
connector and will degrade your positive ring and track sets far more quickly than normal.

All of which are not covered under warranty. Should you still experience issues with 
insufficient conductivity please contact the nearest offices of Q – The Experience for 
detailed assistance. 
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